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Introduction
If, like many customers, you are thinking about moving away from Oracle, you need to know that Oracle has 

recently made changes to its contracts to make it harder for you to leave.  But don’t worry, we will let you 

know what these changes are and how to leave Oracle successfully.

The major changes Oracle has introduced are:

• An “auto-renewal” policy, so your Oracle contracts will now automatically renew unless you take steps 

to stop this.

• A “matching service levels” policy implying that customers have to have all of their Oracle software 

supported by Oracle (which is not true); and

• Restricting the number of fi les you can download per day, which can add signifi cant time to the process 

if you are planning on downloading the software you are entitled to before leaving.

The Oracle Online Renewal Centre
On 18 June 2018, Oracle introduced the Oracle Online Renewal Centre User Guide to update their policies 

and give customers a guide on how to leave.  

In summary:

• 120 days before your Support Service is due to expire, you will be sent an email stating that the Support 

Service Renewal is waiting for your acceptance on Oracle Online Renewal Centre, which is their portal 

which you log on to and renew or terminate; and

• The “Auto Renew” settings on your software can be updated up to 32 days prior to the renewal date, after 

which, the renewal will be locked and you won’t be able to make any changes so you will be locked in.

You can fi nd the Oracle Online Renewal Centre User Guide here:

http://www.oracle.com/us/support/library/customer-renewal-guide-2194224.pdf

Matching Service Levels
On 20 April 2018, Oracle published their updated Oracle Software Technical Support Policies.

This included their “Matching Service Levels” policy which is as follows:

“Matching Service Levels When acquiring technical support, all licenses in any given license set must be 

supported under the same technical support service level (e.g., Software Update License & Support, Oracle 

Communications Network Premier Support or unsupported). If you add Extended Support, you still must 

maintain Software Update License & Support for the entire license set; subject to availability, you must acquire 

Extended Support for all licenses of a particular version release of a program if you acquire Extended Support 

for any license in such version release. You may not support a subset of licenses within a license set; the license 

set must be reduced by terminating any unsupported licenses. You will be required to document license 

terminations via a termination letter”
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They also include a defi nition of a License Set, which is:

A license set consists of (i) all of your licenses of a program, including any options* (e.g., Database Enterprise 

Edition and Enterprise Edition Options; Purchasing and Purchasing Options), Data Enterprise Management 

programs* (e.g., Database Enterprise Edition and Diagnostics Pack), or self-service module* (e.g., Human 

Resources and Self-Service Human Resources) licensed for such programs, (ii) all of your licenses of a program 

that share the same source code**, or (iii) for Crystal Ball programs, the same licenses of a program contained 

on a single order, (iv) for Java Embedded Binary programs, all of the distributed units of the program(s) 

embedded in each unique Java Application Product pursuant to the Java Binary License and Redistribution 

Agreement (“BLRA”) between you and Oracle, or (v) if you are distributing Java Restricted Use Binary programs 

or if you are distributing Java Embedded Binary programs under the Oracle Java Platform Integrator program 

(“OJPI”), all of the end user’s licenses of the program(s) embedded or included in the Java Application 

Product pursuant to the BLRA. Development and demonstration licenses available through the Oracle Partner 

Network or the Oracle Technology Network are not included in the defi nition of a license set.

The important bit
Some customers get confused by the “Matching Service Levels” policy and think that they cannot cancel 

any  of their Oracle licenses for any of their systems or else Oracle will not support them.  This of course is not 

true.  

All that the policy means is that if you are using say an Oracle database for one of your systems and want 

it supported by Oracle, then that database and any other software you use on that system (for example, 

database options like Partitioning or RAC), must be supported at the same level (Premier, Extended or 

Sustaining) with Oracle.

It does not mean that you have to have all of the Oracle software you have ever bought supported by 

Oracle.  If that were true, then you could never retire any system that uses software that you bought from 

Oracle, which is preposterous.   It would be like saying that if you buy a new fridge from Hotpoint and it comes 

with a warranty, that you have to have all of your Hotpoint devices including your washing machine, tumble 

dryer and microwave in warranty with them or they would not repair your new fridge!  

You can fi nd the Oracle Software Technical Support Policies document here:

http://www.oracle.com/us/support/library/057419.pdf
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Limited Downloads
On 1 February 2018, Oracle changed the Oracle Support Portal Terms of Use.  They changed it to include 

these two important items:

• “You agree that you will not download Materials from the Support Portal unless you reasonably believe 

that the Materials will be used within 90 days for support of your authorized use of the Oracle products 

and/or cloud services for which you have either a current support contract or cloud service subscription”

• “You further agree that you will not download from the Support Portal more than 500 fi les per day. Each 

user has to agree to these terms, i.e. a portal user must agree that they will not download from the support 

portal more than 500 fi les per day”

If you are thinking about moving to third-party support with Support Revolution, then we complete the 

download of all patches and software updates for you, (provided that you have a valid support agreement 

with Oracle in place before you leave), so you won’t need to worry about this.

You can fi nd the full Oracle Support Portal Terms of Use here:

https://www.oracle.com/uk/support/supportportalterms.html

About Support Revolution
Support Revolution is the only independent, third party software support provider for Oracle and SAP systems 

with a parent company that is an Oracle and SAP partner. Due to an unparalleled depth of industry and local 

knowledge and over 20 years’ experience, Support Revolution provides fi rst-class support and maintenance 

whilst saving customers between 50% and 90% on their support bills – signifi cantly reducing support costs and 

releasing funds for pioneering new projects. Our sister company is an Oracle Gold partner, meaning that we 

are the only third-party support partner that can provide any additional Oracle licenses should you need 

them.

Unlike Oracle that enforce software upgrades and discontinue support for older systems, Support Revolution 

enables organisations to remain on existing versions for as long as they wish – supplying necessary patches 

and fi xes and supporting all customisations – giving complete control back to customers.

For further information see the Support Revolution website.

Contact us for a no obligation estimate of immediate and ongoing savings to be made by using independent 

support services for your Oracle platform.
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